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(2) Service providers shall ensure victims understand the rights 
afforded to them under the law and this chapter and have been provided with a 
completed DD Form 2701, enclosure (5), if one has not already been provided, 
and the IISL, enclosure (10). Completion of the IISL (signed, dated, and 
retained) serves as evidence that the service provider has notified the 
victim or witness of their rights, per references (a) and (e). 

(3) Service providers shall ensure processes are in place to track and 
maintain the number of victims and witnesses who have received DD Form 2701. 
Enclosure (12) is a sample tracker that may be used as part of the process to 
maintain data. 

(4) Service providers shall ensure that total numbers are reported to 
the IVWLO by the fifth day following the end of each quarter (April, July, 
October, January), including the total number of victims and witnesses 
provided DD Form 2701-4 on the DD Form 2706, enclosure (9). 

(5) Service providers shall always be prepared to be inspected by 
CGRI; however, the IVWLO shall be available to inspect service providers as 
requested. 

(6) As appropriate, service providers shall inform victims that they 
may be reimbursed through state crime compensation funds for certain expenses 
incurred as a result of the crime. For more information and how to apply see 
the North Carolina Department of Public Safety website at 
https://www.ncdps.gov/dps-services/office-victim-compensation-services. 

(7) Service providers should ensure that victims of financial or 
property crimes are notified of their right to file a claim pursuant to 
Article 139, UCMJ and in accordance with Chapter 4 of reference (g). 

(8) Upon transfer from this billet, the service provider shall ensure 
their successor has been briefed on his/her new responsibilities as the 
representative. The newly appointed service provider will receive an 
appointment letter from the service provider's director or from the 
Installation CO and provide a signed copy of the appointment letter and 
receiving endorsement to the IVWLO within five business days. 

(9) Ensure victim assistance services are receiving support and care 
for the victim from initiation of a report of a crime until the victim is no 
longer eligible for such services or the victim specifies to the LRO in 
writing that they no longer desire services, per reference (e). 
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